GURU NANAK NATIONAL COLLEGE, DORAHA

Students Satisfaction Survey (2018-2019)

A survey was conducted from approximately 250 students currently studying in college for their
overall experience in the college and the facilities provided to them. Responses obtained are
presented in the form pie-charts.

1. How much of the syllabus was covered in the class?

m0-25% m25-50% m50-70% m70-100%

0%

Given below are some statements for which the students the required to express his/her level of
agreement/disagreement.

Statement 1: Teachers prepared well for their classes/lectures

B Strongly Agree
2% 0%
W Agree

= Neutral

B Disagree

m Strongly Disagree




Statement 2: | am satisfied with the communication skills of the teachers.

B Strongly Agree M Agree = Neutral
M Disagree m Strongly disagree
5% 1%

Statement 3: Teachers involve the students thoroughly during the teaching-learning process.

B Strongly Agree M Agree = Neutral B Disagree M Strongly Agree

2% 1%

Statement 4: The internal evaluation process of college is fair and transparent.

B Strongly Agree M Agree ™ Neutral
M Disagree m Strongly Disagree

6% 1%
8%




Statement 5: The teachers inform the students about the course outcomes, i.e. objectives of the
course.

B Strongly Agree M Agree = Neutral

B Disagree m Strongly Disagree

1%

Statement 6: | am satisfied with the following facilities in the college:

a) Campus Facilities

B Strongly Agree M Agree = Neutral
M Disagree m Strongly Disagree
3% 0%

b) Class & Laboratory Facilities

B Strongly Agree M Agree  Neutral
B Disagree W Strongly Disagree

3% 0%




c) Library Facilities

B Strongly Agree M Agree = Neutral

B Disagree

W Strongly Disagree
2%1%

d) Parking Facilities

B Strongly Agree M Agree = Neutral

B Disagree m Strongly Disagree

2%

e) Canteen Facilities

M Strongly Agree M Agree  Neutral

M Disagree m Strongly Disagree

5% 1%




f) Sanitation (Cleanliness)

B Strongly Agree M Agree

1%

M Disagree m Strongly Disagree

g) Sports & culture Facilities

B Strongly Agree M Agree

3% 1%

B Disagree W Strongly Disagree

h) Students counseling & guidance

B Strongly Agree M Agree

3%

M Disagree m Strongly Disagree




1) Infrastructure Facilities

B Strongly Agree M Agree = Neutral

M Disagree m Strongly Disagree

2% 0%

J)  Wi-fi Facilities

B Strongly Agree M Agree = Neutral

B Disagree m Strongly Disagree

1%

k) Ambience

M Strongly Agree M Agree = Neutral

M Disagree m Strongly Disagree

1%




I) Overall Discipline of the Institution

B Strongly Agree M Agree = Neutral

M Disagree m Strongly Disagree

5% 2%




